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Deepen Collaboration 

Keynote 

DC-KN-11 – Courageously Compassionate Conversations: How to Talk About 
Difficult Topics with Skill and Grace

Delivery Format 
Live online or live in-person. 

Who Should Attend? 
Leaders and individuals who want to learn how to have courageously compassionate 
conversations, including: 

• CEOs

• Managers

• Salespeople

• Consultants

• Anyone who wants to improve their ability to have difficult conversations

Duration 
60 minutes (including a 10 min Q&A). 

Keynote Aim 
To help leaders and individuals understand the importance of courageous and 
compassionate conversations and learn how to have these conversations with skill and 
grace. 

What It Covers 
• What is a courageously compassionate conversation?

• Why are courageously compassionate conversations important?

• The benefits of having courageously compassionate conversations

• The challenges of having courageously compassionate conversations

• How to have courageously compassionate conversations

• Tips for having courageous and compassionate conversations in specific situations


